Do you have a pardicular
interest in any of our services?

D Acute services

D Community services

D Older people’s services

D Tukes

Please fick all that apply

How did you hear about
NAVIGO?

D Picked up this leaflet
| | The media
D Through a NAVIGO employee

|| Intemet / welbsite

D Service user

|| The Independent Forum
D Tukes member

|| Other (please specify)

Signed

0600

Date

Please retumn to: Membership applications,
Eleanor Centre, 21 Eleanor Street, Grimsby
North East Lincolnshire, DN32 9EA

About us

NAVIGO Health and Social Care CIC is a not for profit social
enterprise, formerly North East Lincolnshire mental health
services, providing services to the NHS and beyond.

If you have any questions relating o our organisation please
email info.navigo@nhs.net

Who can be a member?

Anyone can become a community member. Simply fill in,
sign and refurn the application form included on this leaflet.
Applications are then submitted to the Memlbership Board for
approval.

Whatis a CIC?

A Community Interest Company (CIC) is a new type of
company designed for social enterprises that want to use their
profits and assets for the public good.
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NAVIGO Health and Social Care CIC (formerly North East Lincolnshire
Mental Health Services), trading as NAVIGO, is a not for profit Social
Enterprise providing services to the NHS and beyond.

Company Registration Number 7458926
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Why join the membership?

We have innovative and successful services within NAVIGO
health and social care which were designed with the help of
people who use the service and are national fop performersin
areas like in-patient lengths of stay. They also outperform many
others in terms of employment, accommodation, common
mental ilness and other service areas. This is promising, but we
want all of our services to be what you need and constantly
updated.

Our vision here is of a community-based service which takes
place not only where people need it, but where the people
who use it and work within it have a real part to play.

We seek to provide responsive, high quality health and social
care services in partnership with people with mental health
problems and others to enable people to recover and have
quality in their lives.

The more community members NAVIGO has, the better
represented the community will be. We can only do the
wishes of the community if the community help by becoming
members and letting us know what they want.

I hope you will seriously consider becoming a community
member and help us deliver the best services we can.

Kevin Bond
Chief Executive, NAVIGO

Vision

We provide dynamic, innovative and best quality health and
social care services in partnership with the people who know
the service best: our service users and staff

Values

We are passionate about all that we do

Humanity and equity are the basis of our approach to care
Driven by our partnership approach, putting the community
and staff at the heart of our organisation

Goals

For staff to deliver services that they would be happy for their
own families to use

To promote the autonomy and dignity of every person in our
service

What does a member do?

Community members have the right fo be at any general
meeting of NAVIGO, especially the AGM, and fo vote on
matters raised. This includes:

1. The appointment of the chair of NAVIGO. The chair must be
proposed by the membership and voted into the position by an
ordinary resolution of the members (staff and community)

2. Appointment of some of the non-executive directors, chief
executive and community membership representatives fo the
board

3. The appointment of four community membership
representatives on to the Membership Board

4. The approval of the annual accounts and other AGM
business

5. Helping to suggest and voting on the future direction of
NAVIGO.

Representation on the Boards

Four community memlbership representatives are elected fo sit
on the Membership Board. The four representatives also elect
one from their number to sit on the main Business Board as a
non-executive director.

The role of a community membership representative is to act
as an advocate and represent the views of people in the
community and those using, or caring for individuals using,
services.

Membership benefits

By joining our community membership, not only do you get to
voice your opinion about local services, but you also receive
a number of extra benefits available exclusively to NAVIGO
members.

Once your application has been approved, you will also
receive a membership pack to welcome you fo the
organisation.

For full details of the latest memiloership benefits on offer please
visit our welbsite: www.navigocare.co.uk

Applytobe a
community member

(Please complete in capital letters)

Full name

Address

Postcode

Email address

Telephone number (mobile if applicable)

D Member of the Independent Forum
D User of local mental health services

Carer or family memlber of user of
local mental health services

D Member of Tukes

D Member of partner/community organisation

D Other interest in NAVIGO services

Please tick all that apply



